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Thanks to your input, we have a better understanding of the difference we're making
together. Here's what you told us:

WHO WE HEARD FROM

We received feedback from 187 of our community, including people of all ages, with
most living with MS for over 10 years.

60% report significant mobility challenges, and most are unable to work due to ill
health, underlining the critical need for our services.

THE SERVICES YOU VALUE MOST

Every service received positive feedback, with the frequently mentioned being:

@ MS Specialist Nurse

@® Complementary Therapies

@ Physiotherapy and Exercise Classes
@ Counselling

@ Welfare and Benefits Advice

@® Our Cafe

THE DIFFERENCE REVIVE MAKES TO YOU

We received | Il detailed testimonials. In your own words, Revive helps you

@ Physically - "Building strength and stamina at gym class."
@ Mentally - "The counselling service has helped me a lot with accepting who | am."

@ Socially - "It's much more comfortable coming to a place where they just
know... it's such a comfortable, friendly place to visit - even just for a cuppa.”

THANK YOU FOR YOUR FEEDBACK!
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HOW WE CAN IMPROVE

Your feedback is already shaping our future. You gave us clear; actionable points on
where we can improve. We hear you, and we are committed to acting on what we've
learned.

You told us that the main challenges are:

@ Waiting Times - Long waiting lists for services like physiotherapy, podiatry, and
complementary therapies.

@ Transport and Accessibility - Difficulties getting to the centre, especially for
those without their own transport.

@ Sstaffing and Service Capacity - A need for more therapists and to reduce
delays, ensure service are always available, and meet growing demand.

@® Communication and Appointment Booking - Requests for clearer
communication around appointments and waiting lists, including regular updates.

Our team is already making plans to address these points.

@ Improving our waiting list management to be more transparent.

@ Reviewing our booking and follow-up processes to make them clearer for
everyone.

@ Exploring ways to increase service capacity where resources allow.

@ Continuing to explore how we can reduce transport barriers.

A full Impact Report with further analysis is being prepared for our Board, partners,
and funders. This summary highlights the key messages that matter most to you, our
supporters.

THANK YOU FOR YOUR FEEDBACK!




